Using the Online Care Certificate
Booklet as a Learner

The easiest way to use the Care Certificate Online Booklet is through the Personal Development
Plan. Your manager should have registered you, and assigned the Care Certificate to you. Once this
has been done follow the instructions below:

a. Login to www.scils.co.uk
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social Care Information and Learning Servicesis an online learning resource/community dedicated to the Health and
Social Care Sector.

A wide range of social care materials are available either for online or group learning along with other services that
support social care professionals in furthering their knowledge.

Many areas of the country are covered by subscriptions that enable the Statutory, Private and Voluntary Sectors access
to the website without additional cost
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b. Click on ‘Personal Development Plan’
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Welcome Stephen

Facilities on the website can be accessed by clicking on an icon in the green menu above. Alternatively choose an
option from the drop down menu below to access some of the most used features available.
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Your Personal Development Plan will be displayed and you should see the Care Certificate
listed. Select ‘Open Booklet’ from the drop down menu
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Your evidence booklet will be displayed. Enter the information asked for and click on
Submit to start your evidence booklet.
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e. Your evidence booklet has now been fully created. Click on a Standard, or click on the

button displayed below to start answering the questions.

CARE CERTIFICATE

EVIDENCE BOOKLET

Name: Third Learner Line Manager / Assessor: Stephen Kitsios

The Care Certificate is the start of a career journey and is only one element of the training and education that will make you ready to
practice within your specific sector. Although the Care Certificate is designed for new staff, new to care and offers this group of staff their
first step on their career ladder, it is also offers opportunities for existing staff to refresh or improve their knowledge.

The Care Certificate sets out explicitly the learning outcomes, competences and standards of care that will be expected in both sectors,
ensuring that the HCSW/ASCW is caring, compassionate and provides quality care.
Your Evidence Booklet has been created. Click on a Standard from below to start completing your Evidence Booklet.
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Learning Materials can be accessed for each standard by using the link displayed below.
Always remember to Save your Answers using the Save button. Once saved you can move
on the next set of questions.
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Change vour company and/or address details.

QUESTIONS

Care Certificate >> Outcomes == Assessment Criteria

1.1a: Describe their main duties and responsibilities

Do you

Open learning materials for this standard Ythis will open a PDF in a new screen)

Describe your main duties and responsibilities Save Answers

Duties

Responsibilities

{Always save your work before going to another set of questions)

Go to the next set of questions




g. Some standards require an observation. This will be clearly displayed. You have two options
at this point:
i. Upload a completed observation document
ii. Tick the box to say that an observation will be uploaded by your manager at
a later date

Once you've selected what you want to do, remember to click on Save Answer
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Change your company and/or address details.

QUESTIONS

Care Certificate == Qutcomes == Assessment Criteria

1.1c: Demonstrate that they are working in accordance with the agreed ways of working with their employer

Do you need help with this standard?

s Open learning materials for this standard (this will open a PDF in @ new screen)

Requires a workplace observation ‘ Save Answer i
You can download an Obervation Form, complete it with your manager and upload using the links and boxes

below. Alternatively, you can tick the tickbox to confirm that you will add the form to your PDP at a later date.

E PDF Format
@ Microsoft Word Format

Upload completed Observation

t | Cheose fle | Mo file chosen

Tick this box if you are not uploading a form at thi

(Always save your work before going to another set of questions)

Go to the previous set of questions Go to the next set of questions




h. You will be informed once you’ve completed a whole standard. At this point you

have the option to submit your answers to your manager
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Change your company and/or address details.

QUESTIONS

Care Certificate »> Outcomes »> Assessment Criteria

All questions for this "Assessment Criteria’ have been answered. You can change any of your answers by clicking on "Edit
Answers' from below or click on 'Assessment Criteria’ from above to view further questions.

1.4d: Demonstrate how and when to access support and advice about: partnership working, resolving conflicts

Do you need help with this standard?

« Open learning materials for this standard (this will open a PDF in a new screen)
=
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Standard Completed: Click here to submit vour answers for this standard;)
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Edit Answers
Answer: A box has been ticked by the learner to confirm that evidence will be uploaded to their PDP directly,
rather than through the Evidence Booklet
(Always save your work before going to another set of questions)
Go to the previous set of questions Go to the next set of questions

If you choose to submit your answers you will be taken back to the Overview screen
which will show the standard completed and the date submitted.
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Your Evidence Booklet is not yet complete.

Click here to open @ PDF version of vour partially completed Evidence Booklet (Only completed standards will be printed)
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Click here or on a standard below to answer questions
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j. You can close your booklet at anytime and start working where you left off. To close
your button click on the Close button.
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Click here or on a standard below to answer questions.
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